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Converting the Lamp Power Supply Voltage
This bulletin provides information on converting the voltage for the D4K, Roadie 4K, CP2230, and 
CP4230 lamp power supply (LPS).

Affected products
• D4K2560

• D4K3560

• Roadie 4K35

• Roadie 4K45

• CP2230

• CP4230

Required tools
• Phillips screwdriver

Configuring ballast settings for 200 VAC 
operation

1. Unplug the LPS from power.

2. Remove the front panel using a Phillips screwdriver.

Technical Bulletin

Warning! Failure to comply with the following could result in death or serious injury.

SHOCK HAZARD! Disconnect the product from AC before servicing, cleaning, removing components, 
or opening any enclosure.
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3. Insert the convenience outlet harness (black) wire into the first position on the terminal block.

4. Tighten the screw to secure the harness in place.

Ensure the wire insulation is not crimped under the screw.

5. Slide the selector switch to the 200V location.

6. Re-attach the front panel.

Configuring ballast settings for 400 VAC 
operation

1. Unplug the LPS from power.

2. Remove the front panel using a Philips screwdriver.
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3. Insert the convenience outlet harness (black) wire into the second position on the terminal 
block.

4. Tighten the screw to secure the harness in place.

Ensure the wire insulation is not crimped under the screw.

5. Slide the selector switch to the 400V location.

6. Re-attach the front panel.

Technical support
North and South America: +1-800-221-8025 or tech-support@christiedigital.com
Europe, Middle East, and Africa: +44 (0) 1189 778111 or techsupport-emea@christiedigital.com
Asia Pacific: tech-asia@christiedigital.com
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Open female quick disconnect can cause coolant
spillage
:KHQ�GLVFRQQHFWLQJ�WKH�OLTXLG�FRROLQJ�V\VWHP�KRVHV��WKH�LQQHU�ORFNLQJ�ULQJ�RI�WKH�IHPDOH�VLGH�RI�WKH
TXLFN�GLVFRQQHFW�PD\�EHFRPH�VWXFN�LQ�DQ�RSHQ�SRVLWLRQ��DV�LOOXVWUDWHG�EHORZ���&RRODQW�PD\�VSLOO�DQG
HQWHU�WKH�IROG�PLUURU�RU�LQWHJUDWRU�DVVHPEOLHV��ZKLFK�FDQ�UHVXOW�LQ�GLIILFXOW�FOHDQXS�RSHUDWLRQV�

Affected products
7KH�IROORZLQJ�SURGXFWV�DUH�DIIHFWHG�
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Safety precautions
7R�SUHYHQW�SHUVRQDO�LQMXU\�DQG�WR�SURWHFW�WKH�GHYLFH�IURP�GDPDJH��UHDG�DQG�IROORZ�WKHVH�VDIHW\
SUHFDXWLRQV�

:DUQLQJ��)DLOXUH�WR�FRPSO\�ZLWK�WKH�IROORZLQJ�FRXOG�UHVXOW�LQ�GHDWK�RU�VHULRXV�LQMXU\�

� 8VH�SURWHFWLYH�H\H�ZHDU�DQG�JORYHV�ZKHQ�FOHDQLQJ�DQG�VHUYLFLQJ�WKH�SURGXFW��)ROORZ�ZRUNSODFH
JXLGHOLQHV�IRU�XVLQJ�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�ZKHQ�FOHDQLQJ�DQG�VHUYLFLQJ�SURGXFWV�

Recommendations when performing a disconnect
:KHQ�SHUIRUPLQJ�D�GLVFRQQHFW��HQVXUH�\RX�GR�WKH�IROORZLQJ�

�� 3RVLWLRQ�\RXUVHOI�IRU�DSSURSULDWH�YLVLELOLW\�RI�WKH�IHPDOH�GLVFRQQHFW�HQG�IDFH�

�� &DSWXUH�FRRODQW�WKDW�PD\�VSLOO�IURP�WKH�IHPDOH�GLVFRQQHFW��VLGH�WKDW�WKH�UHOHDVH�ULQJ�VOLGHV
WRZDUG��
7R�SUHYHQW�FRRODQW�IURP�HQWHULQJ�WKH�IROG�PLUURU�DQG�LQWHJUDWRU�DVVHPEOLHV��SODFH�DGGLWLRQDO
DEVRUSWLYH�FORWKV�RQ�WRS�RI�WKHVH�DUHDV��2QFH�WKH�IHPDOH�VLGH�LV�GLVFRQQHFWHG��SRLQW�LW�XSULJKW
WR�UHGXFH�WKH�DPRXQW�RI�FRRODQW�ORVV�LI�WKH�LQQHU�ORFNLQJ�ULQJ�EHFRPHV�VWXFN�

Moving the female disconnect to the closed
position
,I�WKH�IHPDOH�GLVFRQQHFW�EHFRPHV�VWXFN�LQ�WKH�RSHQ�SRVLWLRQ��FRPSOHWH�WKHVH�VWHSV�WR�FORVH�LW�

�� ,PPHGLDWHO\�UH�LQVHUW�WKH�PDOH�GLVFRQQHFW�WR�VWRS�WKH�FRRODQW�VSLOO�

�� :LJJOH�WKH�FRQQHFWLRQ�DQG�DWWHPSW�WR�GLVFRQQHFW�DJDLQ�

�� ,I�WKH�IHPDOH�GLVFRQQHFW�VWLOO�GRHV�QRW�FORVH�SURSHUO\��HQVXUH�WKH�FRRODQW�KDV�EHHQ�IXOO\
FDSWXUHG�DQG�KDV�VWRSSHG�IORZLQJ�

�� 8VH�D�VRIW�WLSSHG�WRRO��ZKLFK�FDQ�ILW�LQVLGH�WKH�FRQQHFWLRQ�WR�SUHVV�GRZQ�JHQWO\�RQ�WKH�VWXFN
ULQJ�XQWLO�LW�UHOHDVHV�DQG�SURSHUO\�FORVHV�
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$V�WKH�IHPDOH�ULQJ�UHOHDVHV�DQG�PRYHV�WR�LWV�FORVHG�SRVLWLRQ�XQGHU�VSULQJ�ORDG��LW�FDQ�FDXVH
VRPH�FRRODQW�WR�EH�HMHFWHG�

Technical Support
7HFKQLFDO�VXSSRUW�IRU�&KULVWLH�SURGXFWV�LV�DYDLODEOH�DW�

1RUWK�DQG�6RXWK�$PHULFD������������������RU�WHFK�VXSSRUW#FKULVWLHGLJLWDO�FRP
(XURSH��0LGGOH�(DVW��DQG�$IULFD����������������������RU�WHFKVXSSRUW�HPHD#FKULVWLHGLJLWDO�FRP
$VLD�3DFLILF��WHFK�DVLD#FKULVWLHGLJLWDO�FRP
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/$'�ILOWHU�LVVXH
7KLV�EXOOHWLQ�SURYLGHV�LQIRUPDWLRQ�DERXW�WKH�UHSODFHPHQW�/$'�ILOWHUV�SURYLGHG�LQ�D�WKUHH�SDFN��3�1�
������������3�ZLWK�LQGLYLGXDO�ILOWHUV�PDUNHG�DV�3�1�����������������

,VVXH
'XH�WR�D�VL]LQJ�LVVXH��WKH�/$'�ILOWHUV�GR�QRW�KDYH�D�SURSHU�VHDO��ZKLFK�FRXOG�UHVXOW�LQ�WKH�ILOWHU�FDWFKLQJ
XQILOWHUHG�DLU�RU�GXVW��&KULVWLH�LV�DZDUH�RI�WKLV�LVVXH�DQG�LV�ZRUNLQJ�WR�UHOHDVH�QHZ�ILOWHUV�

:RUNDURXQG
8QWLO�WKH�QHZ�ILOWHUV�DUH�UHOHDVHG��IROORZ�WKHVH�VWHSV�WR�HQVXUH�WKH�ILOWHUV�SURSHUO\�ILW�WKH�KRXVLQJ�

�� $GG�D�VWULS�RI�RQH�RI�WKHVH�JDVNHWV�WR�WKH�ILOWHU�DV�VKRZQ�EHORZ�

� *DVNHW�IRDP�(0,���PP�[���PP�[���������3�1��������������3�

� *DVNHW�IRDP���PP�[���PP�[�������3�1��������������3�

$IIHFWHG�SURGXFWV
7KLV�EXOOHWLQ�DSSOLHV�WR�WKH�IROORZLQJ�SURMHFWRUV�
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&RS\ULJKW��������&KULVWLH�'LJLWDO�6\VWHPV�86$��,QF��$OO�ULJKWV�UHVHUYHG�
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7HFKQLFDO�VXSSRUW
7HFKQLFDO�VXSSRUW�IRU�&KULVWLH�SURGXFWV�LV�DYDLODEOH�DW�

� 1RUWK�DQG�6RXWK�$PHULFD������������������RU�6XSSRUW�$PHULFDV#FKULVWLHGLJLWDO�FRP

� (XURSH��0LGGOH�(DVW��DQG�$IULFD����������������������RU�6XSSRUW�(0($#FKULVWLHGLJLWDO�FRP

� $VLD�3DFLILF����������������RU�6XSSRUW�$3$&#FKULVWLHGLJLWDO�FRP

� &KULVWLH�0DQDJHG�6HUYLFHV������������������RU�12&#FKULVWLHGLJLWDO�FRP

/$'�)LOWHU�7HFKQLFDO�%XOOHWLQ �
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&RS\ULJKW��������&KULVWLH�'LJLWDO�6\VWHPV�86$��,QF��$OO�ULJKWV�UHVHUYHG�


