
 

 

 

October 2018  

 

DOLBY LABORATORIES (SF)  

Dear <customer>:  

Dolby is announcing that the Dolby® CineExport, after a long and successful life 

cycle, will no longer be available for sale after October 5, 2018. Support for the Dolby 

CineExport plug-in will continue until October 5, 2019. For customers who would like 

the functionality of the CineExport plug-in, other options are available such as 

Dolby® CineAsset and Dolby® CineAsset Pro. Please contact your Cinema 

salesperson for more details.  

Products Approaching End of Sale and End of Support:  

Material  Description  End of Sale  End of Support  

CINEEXPORT-LIC  

CINEEXPORT-PRO  

Dolby CineExport 
DCP Export Plugin 
for Apple 
Compressor.  

Oct. 5, 2018  Oct. 5, 2019  

 

We are available to address any questions or concerns you have regarding this 

announcement. You may reach us via Dolby Sales Operations at 

salesadmin@dolby.com or through Dolby Customer Support at 

customersupport@dolby.com  

Sincerely,  

Dolby Laboratories, Inc.  

 

Note: This email is for notification purposes only. Please do not respond to this email.  
 

 

Your Profile 
Update your profile and preferences here. 

Privacy Policy 
Our privacy policy is available online. 
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