
 
 

 

 

October 25, 2019 

 

DOLBY LABORATORIES (SF) 
 

Dear Customer:  

 
In August of 2019, we began shipping the new, award winning CP950. This flexible, 

modular and cost-efficient Cinema Processor currently supports Dolby 5.1 and Dolby 
7.1 installations, and its expansion slot will support upgradability to Dolby Atmos in 

the future.  

This processor has many advantages over the Dolby CP750 that has been in the 
market for 10 years.  Dolby has been so pleased with the worldwide acceptance and 

reliability of CP950 that we are now ready to announce the following product 

discontinuation dates for the CP750 Cinema Processor.   

Withdraw from Sale  March 31, 2020 (all orders should be 

received at Dolby by this date)  
End of Support  March 31, 2025 (HW/SW support not 

guaranteed beyond this date)  
 

Orders will continue to be accepted until the WFS date above or until the existing 

inventory is depleted.  

While Dolby intends to continue providing repair services and support for CP750 
through March 31, 2025, this announcement does not modify or guarantee repair 

services beyond existing warranties and terms and conditions. Moreover, the 

information in this email is subject to change without notice.  

Should you have any questions or concerns regarding this announcement, please 

contact your Dolby sales representative or Salesadmin@dolby.com.  

Sincerely,  

   

Dolby Laboratories, Inc.  

mailto:Salesadmin@dolby.com
mailto:Salesadmin@dolby.com


Note: This email is for notification purposes only. Please do not respond to this email.  
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