
 

Unauthorized use, sale, or duplication is prohibited. 
Dolby, Dolby Atmos, and the double-D symbol are registered trademarks of Dolby 
Laboratories. All other trademarks remain the property of their respective owners. 
© 2017 Dolby Laboratories, Inc. All rights reserved.  

 

Dolby Laboratories, Inc. 
1275 Market Street 
San Francisco, CA 94103-4813 USA 
T 415-558-0200 
F 415-645-4000 

 

Dolby Atmos Interface DAC3202 Release Notes 

Version 1.0.1.0 
Release Date: June, 2017 

This document provides information regarding the Dolby Atmos® Interface DAC3202 

v1.0.1.0 release, including improvements and known issues. 
 

Questions or Feedback 

If you have questions or comments regarding this document, please contact Technical 

Publications. 

For questions about product functionality, contact Dolby® Cinema Technical Support at 
cinemasupport@dolby.com. 

Use these regional telephone numbers to contact Dolby Cinema Technical Support. 

 Americas: +1-415-645-4900 

 Europe/Middle East/Africa (EMEA): +44-179-384-2130 

 Asia-Pacific (APAC): +86-105-910-3066 

 Japan: +81-3-3524-7350 

To access the Dolby customer portal, go to  www.dolbycustomer.com. The customer portal 

contains software and documentation for the Dolby DAC3202, Dolby CP850, and other 

Dolby products. 

1 Supporting Documentation 

Dolby provides a full set of documentation to support setting up and configuring the 

Dolby DAC3202. 

 Dolby Atmos Interface DAC3202 Manual provides instructions for setting up and 

upgrading the Dolby DAC3202. 

 Dolby Atmos Cinema Processor CP850 Manual provides instructions for operating the 

Dolby CP850. 

 Dolby Multichannel Amplifier Manual provides information for using the Dolby 

DAC3202 with a Dolby Multichannel Amplifier. 

 

 

 

mailto:documentation@dolby.com
mailto:documentation@dolby.com
mailto:cinemasupport@dolby.com
http://www.dolbycustomer.com/


Dolby Atmos Interface DAC3202 v1.0.1.0 Release Notes 2

 

                                                                                                 

2 Installation Instructions 

 To upgrade your DAC3202 software: 

1. Obtain the .dlb upgrade file from Dolby Laboratories at www.dolbycustomer.com. 

2. Copy the upgrade file to your local disk. 

3. Click Choose File to browse to the upgrade file, then click the upload button. 

4. Confirm the displayed upgrade file version, then click the install upgrade button. 

If you need to cancel, click the cancel button. 

5. Enter your password at the prompt (default password is password). 

6. The system initiates the upgrade process, displays the progress, and reboots the 

DAC3202 when the upgrade is completed. 

For instructions on connecting to the DAC3202, see the Dolby Atmos Interface DAC3202 

Manual. 

3 Dolby DAC3202 Component Versions 
 

Component Version 

System Software 1.0.1.0 

FPGA 301 

4 Dolby DAC3202 Information Improvements 
 

 Corrected an issue where sound may drop out when used with a Dolby IMS3000. We 

recommend that you use DAC3202 v1.0.1.0 as the minimum software version with an 

IMS3000. 

5 Known Issues and Workarounds 

   

 Power cycle may be required on some units after an upgrade. 

6 Document History 
 

Date Issue Description 

07 June 2017 1.0 Initial Release 
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