Alexa FAQ for Control4 Homeowners

Q: How do | connect an Amazon Alexa device to my Control4 Smart Home?
A: Read the Alexa Quick Start Guide(ctrl4.co/alexa-help) or watch the Connecting Amazon Echo to Control4 video

(ctrl4.co/alexa-videohelp) to learn how to connect your Amazon Alexa device to your Control4 Smart Home.

Q: What Amazon Alexa devices will work with my Control4 Smart Home?
A: The Amazon Echo, Echo Dot, Tap, and Fire TV with Voice Remote will all work with your Control4 Smart Home.

Q: Do all Control4 systems work with Alexa devices?
A: You need a 4Sight subscription in order for your Control4 system to work with Alexa. Also, the system must be
running OS 2.8.2 or greater.

Q: What devices in my Control4 Smart Home will | be able to control using voice commands?
A: Initially, you can use voice commands for all your lights, lighting scenes and thermostats. You can control more
items in your house by contacting your dealer to set up whole home scenes for you.

Q: Can | change the name of my device or scene for easier voice control?

A: Yes, log in to customer.control4.com and select Amazon Alexa under Devices. Here you can edit the device name
for voice control. This will only change the name for voice control—all your touch panels, On-Screen Navigators, and
Control4 apps for your mobile devices will have the original name. Details on this process can be found in the Alexa
Quick Start Guide(ctrl4.co/alexa-help) or the Customizing Alexa devices and scenes video (ctrl4.co/alexa-

scenehelp).

Q: Can | use Amazon Alexa devices with my Control4 Smart Home outside the United States?

A: No, the current Amazon Alexa Control4 Smart Home Skill is only available in the United States. Amazon recently
announced that they are expanding into the UK and Germany— we will be updating our smart home skill to support
this new expansion. Stay tuned for updates!

Q: What voice commands can | use with my Control4 Smart Home?
A: Log in to customer.control4.com and select View Voice Commands to get a personalized list of commands you
can use with your system. Below is a general sample of the commands you can use:

Lights

Turn on Kitchen Lights

Turn off Kitchen Lights

Set Master Lamp to 50%

Increase Master Lamp by 10%

Decrease Master Lamp by 20%
Thermostats

Set Upstairs Thermostat to 72 degrees
Increase Upstairs Thermostat by 3 degrees
Decrease Upstairs Thermostat by 2 degrees
Scenes

Turn on House

Turn off House
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Q: Why are the changes | made on customer.control4.com not showing up in the Alexa app?
A: After saving the changes on customer.control4.com, you need to ask Alexa to discover devices for them to show
up in your Alexa app and be available.

Q: | disabled a device on customer.control4.com and asked Alexa to discover devices, but the disabled device is still
showing in the Alexa app as offline. How do | get this removed from the Alexa app?

A: Go into the Alexa app and select Forget next to the disabled device and ask Alexa to discover devices again. If
you have disabled multiple devices, you can press Forget all devices and groups and then ask Alexa to discover
devices to get a clean list of devices.

Q: Are there any tips on naming devices or scenes?
A: It is best to use simple one- or two-word descriptions using house and room names where appropriate. For
example: Dining Light, Office Lamps, All Lights, House, Upstairs Thermostat, Accent Lights, Master Lights.

Q: What names of devices or scenes should | not use?
A: Do not use numbers in device names like Kitchen 1 Light. Make sure each device and scene name is unigue to your
system and all names are spelled correctly. Avoid using On or Off as part of the device or scene name.

Q: Can | use more than one Alexa device with my Control4 System?
A: Yes, they will all be able to accept the same voice commands but it is preferable to have them separated so that
they do not hear the same voice commands.

Q: How does auto mode on the Control4 thermostat work with Alexa?

A: The Control4 thermostat has both a heat and a cool set point. When you ask Alexa to increase the temperature by
two degrees or set the temperature to 72 degrees while in Auto mode the Control4 thermostat will do the following:
e If it is currently cooling the house, it will change the cool set point and check the heat set point to see if it

needs to be adjusted.
« If it is currently heating the house, it will change the heat set point and check the cool set point to see if it
needs to be adjusted.

Q: | created a lighting scene on my touch screen and everything worked. | then added another device to the lighting
scene. Now, when | turn on the scene the added device turns on, but when | turn off the scene the added device does
not turn off. How do | fix this?

A: If you add a device after you create a lighting scene, you will also need to add the device to the toggle lighting
scene to have it turn off.

Q: Where do | go to get more information?

A: More Information can be found at ctrl4.co/alexa-help.
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